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IRS OFFICE LOCATIONS
You can pick up some of the most requested forms, instructions, and publications at many IRS offices, post
offices, and libraries. Some IRS offices, libraries, city and county government offices, credit unions, grocery
stores, office supply stores, and copy centers have an extensive collection of products available to photo-
copy or print from a CD-ROM. 

The following IRS walk-in office locations offer assistance with Heavy Vehicle Use Tax Returns (Form
2290). IRS walk-in office hours are Monday through Friday 8:30 a.m. to 4:30 p.m. unless otherwise noted.

Birmingham, AL Chattanooga, TN
801 Tom Martin Drive, Room 137-E1 5740 Uptain Road, Suite 7800

Columbus, GA Columbus, MS
3604 Macon Road, Unit 21 2209 Fifth Street North

Dothan, AL Florence, AL (Closed on Wednesdays)
202 West Adams Street, Suite 2 205 South Walnut Street, Suite A

Huntsville, AL Mobile, AL
806 Governors Drive SW 1110 Montlimar Drive

Montgomery, AL Pensacola, FL
1285 Carmichael Way 125 West Romana Street, Suite 300

Tupelo, MS
Main & Church Streets, Room 317

You can receive help with your Form 2290 questions by calling the Form 2290 call site. The hours of oper-
ation are Monday - Friday, 8:00 a.m. to 6:00 p.m., EST. 

IF you are calling from… THEN use this number…

The United States 866-699-4096 (toll free)
Canada or Mexico 859-669-5733 (not toll free)

The assistor will have access to your Form 2290 account information. Have your Form 2290 and informa-
tion about your filing available when you call. 

You can order forms, publications, and automated information 24 hours a day, 7 days a week, by phone.
Call 1-800-TAX-FORM (1-800-829-3676) to order current and prior year forms, instructions, and publica-
tions. You should receive your order within 10 days. 

You can access the IRS website 24 hours a day, 7 days a week at www.irs.gov to: 

• Download forms, instructions, and publications.
• See answers to frequently asked tax questions.
• Search publications on-line by topic or keyword.
• Send comments or request help by email.
• Sign up to receive local and national tax news by email.
• Apply for a Federal Employee Identification Number.


